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ACCESSIBILITY AND TRANSIT
ACAI – July 9, 2025

Accessible Transit � City
• City is responsible for 

providing access to and from 

Transit Stops

• City has also provided 

educational material to 

introduce new forms of 

infrastructure 
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Monitoring and Improving

• Staff have worked 

in the past with 

ACAI members to 

review and 

enhance Transit 

Stops to meet the 

needs of the 

community

Moving Forward
• Ways to enhance 

the experience
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Transportation Services Transportation Services Transportation Services Transportation Services ---- AccessibilityAccessibilityAccessibilityAccessibility

Darren Marshall – June 2025

Context & Importance

• Why Accessibility Matters

• Customer Service Focus

• Strategic Alignment
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• Core Materials: 

oWheelchairs and 
Scooters

o Boarding 
Procedures

o Cross-Training & 
Signoffs:

Training FrameworkTraining FrameworkTraining FrameworkTraining Framework

Policy & Incident Response

• Incident Reporting

• Management 
Integration
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Continuous ImprovementContinuous ImprovementContinuous ImprovementContinuous Improvement

• Feedback Loops

• Organizational 

Commitment

• Leadership Engagement

Questions?
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