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Accessible Transit - City

* City is responsible for
providing access to and from ‘.
Transit Stops \ ' -

* City has also provided -~ - —
educational material to

introduce new forms of
infrastructure

Education example - tutorial video

In anticipation of opening its first two-way protected bicycle lane, the City of NaRaime developed
a “Floating Bus Stop Tutorial”. This 3-minute video reviews the rules of the road for each type of
mode in order to increase community understanding of this new type of infrastructure.
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Monitoring and Improving

* Staff have worked ﬂ

X]Ctﬁrjlerr?:rsr:bvé Irtshto Site Visit April 5
review and
enhance Transit
Stops to meet the
needs of the
community

CITY OF NANAIMO Figure 19: Tactile Layout Map Sign Prototype

NS
Moving Forward

* Ways to enhance
the experience

Types of Tactile Delineators
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Transportation Services - Accessibility

il
o OF NANAIMO

Context & Importance

e \Why Accessibility Matters
e Customer Service Focus

e Strategic Alignment
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Training Framework

e Core Materials:

o Wheelchairs and
Scooters

o Boarding
Procedures

o Cross-Training &
Signoffs:

www.rdn.bc.ca
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Policy & Incident Response

¢ Incident Reporting

¢ Management
Integration

www.rdn.bc.ca
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Continuous Improvement

e Feedback Loops

¢ QOrganizational
Commitment

® |eadership Engagement

www.rdn.bc.ca
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Questions?




