ATTACHMENT A

Program

Service

Comments

Warming Centre
489 Wallace Street

Open 10am to 3pm
daily. Scheduled to
operate until at least
2022-FEB-28

Staffing: 2 staff / 1 peer
Low-barrier space for
approximately 12
people.

Services include food,
drinks, harm reduction
kits, hygiene supplies,
clothes and shoe drying,
referrals to other
services, connection
with homeless outreach
team etc.

This space, which was
previously operated by
SEIA, is now operated by
CMHA with funding from
Reaching Home (Federal
funding)

The operator has
indicated that during
recent poor weather they
had been at capacity with
approximately 40 ‘visits’
daily.

Wesley Street Overdose
Prevention Site
437 Wesley Street

Open 11am to 9pm daily

Low barrier

Services include:

Injection and smoking
HR kits

Supervised injection
Referrals to other
services, connection with
homeless outreach team
etc.

Drug testing two days a
week and drop-off testing
service

Social Centre
290 Bastion Street

Monday and Friday:
10am to 4pm.

Wednesday: 12pm to
6pm

Staffing: 2 staff / 1-2
peers

Space for 30 individuals,
but currently limited to
15 under Covid
protocols.

Operated by CMHA for those
experiencing mental health or
substance use challenges.
Services include:

Social and recreational
activities, food (larger
community dinner on
Wednesday), coffee, etc.
Peer support workers
Helping Hands - clothing
and household items
(Wednesdays) - peer
staffed.




New Hope Centre
Meal Program
19 Nicol Street

o A temporary breakfast
program is offered on
weekdays from 8am to
11am.

e Lunch is served 12pm to
1pm, 7 days a week.

e Supper is served from
3pm to 5pm, 7 days a
week.

e Dine in only

Operated by Salvation
Army.

Community Ministry Space

(at New Hope Centre, 19
Nicol Street)

e 9am-1pm Monday to
Thursday
e Space for 8 clients

Access to supplies and
personal services
including medical

Emergency Warming Centre

110 Wall Street

Extreme cold weather day-
use space. Open from 8am to
4pm, when one or more of
the following conditions
occur:

e Temperatures at or
below -2 degrees
Celsius

e Significant snow
accumulation or
sleet/freezing rain
conditions

e Significant windstorms
that may present
danger to those living
unsheltered in wooded
areas

e The Province has
issued an extreme
weather alert in
accordance with The
Assistance to Shelter
Act

e Environment Canada
has issued an arctic
outflow and/or snowfall
warning for a region
that includes the City of

Nanaimo

Operated by 7-10 Club.

Funded by City of
Nanaimo.

Capacity for 12 people.




Caledonia Shower Program
110 Wall Street

Monday to Friday, 7am
to 12pm

Operated by Unitarian
Church

Funded by City of
Nanaimo

Risebridge Resource Centre
520 Prideaux Street

Service to 16 specific
clients in new location

In addition to existing
work with youth and
families, Risebridge
offers advocacy,
connection opportunities,
and trauma informed
support for marginalised
community members

Outshop
290 Bastions Street

Tuesday / Thursday
10am - 2pm
Staffing: 1 staff/ 2
peers

Tents, sleeping bags,
tarps, clothing,
boots/shoes, and survival
supplies as requested by
service users

Referrals to other
services /SUS,
connection with our
homeless outreach team
etc.

Snacks, coffee




