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Single-Use Checkout Bags – Consultation Results
March 9, 2020

Agenda

• Consultation process
• Retailer survey results
• Residential survey results
• Common themes
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Consultation Process

• Conducted between April 16 and May 31, 2019
• 2 online surveys delivered through Survey Monkey

• Resident Survey – 1,555 responses
• Retailer Survey – 46 responses

• Retailer roundtable, hosted by Greater Nanaimo 
Chamber of Commerce

• Written submissions
• Radio advertisement, social media, consultation 

webpage
• Consultation focused on how to change behaviour

Retailer Survey

69.57%6.52%

2.17%

10.87%

4.35%
6.52%

Q1 - Are you:

A small business
A medium size business
A provincial chain
A national chain
An international chain
Other (please specify)
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Retailer Survey

50.00%

34.78%

15.22%

Q2 - Do you provide plastic checkout bags?

We do not provide plastic
checkout bags

Yes, at no charge

Yes, for a small charge

Retailer Survey

27.27%

63.64%

9.09%

Q3 - If you provide plastic checkout bags, how much is 
that charge?

<$0.03/bag

$0.03 -> $0.05/bag

>$0.05/bag
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Retailer Survey

Q4 - Approximately how many 
plastic checkout bags does your 

business provide each year?

We do not
provide
plastic
checkout
bags

• Aggregate responses total more than 2.5 
million plastic checkout bags being 
distribution in Nanaimo each year

• Not all respondents were aware of how 
many bags they provided

>2.5 million

Retailer Survey

30.43%

69.57%

Q5 - Would you be willing to 
implement a deposit system for 

single-use checkout bags?

Yes

No

• RecycleBC has no plans to introduce a 
deposit system for single-use bags as part 
of their Provincial stewardship program
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Retailer Survey

39.13%

30.43%

13.04%

17.39%

Q6 - Do you offer alternatives other 
than plastic checkout bags, if a 

customer requests?
No

Yes, paper
bags

Yes,
cardboard
boxes
Other
(please
specify)

• Select “Other” responses:
• Provide carry-out service
• Sale of a variety of reusable bags
• Use totes for regular orders

Retailer Survey

36.36%

13.64%4.55%

34.09%

11.36%

Q7 - What kind of information about 
a new regulation would best help 

your customers and staff?

Leaflets and
handouts

Sample bags

Interactive
displays

Links to City
online
resources

Other (please
specify)

• Select “Other” responses:
• Social media demos and videos
• Give people no option
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Retailer Survey

50.00%

34.09%

45.45%

29.55%

54.55%

34.09%

56.82%

27.27%

25.00%

31.82%

31.82%

31.82%

Q8 - Suggested exemptions from regulation

Packages for loose bulk items

Packages for loose hardware items

To contain frozen food, meats and seafood

Wrap for flowers and potted plants

To protect prepared foods and bakery goods

Contain prescription drugs from a pharmacy

Transport live fish

Protect linens, bedding or other similar large items that
cannot fit easily into a Reusable bag
Protect newspapers or other printed material

To protect clothes after professional drycleaning or
laundering
Plastic checkout bags returned to the Business by other
customers
Other (please specify)

Retailer Survey

• Q8 – Suggested exemptions: Select “Other”
• No exemptions (9/44 responses)
• Clarify that “bulk” includes fresh vegetables
• Takeout food
• Certified Compostable bags
• Photo products
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Retailer Survey

• Summary of key points
• Almost 70% of respondents are local businesses
• 50% of respondents do not currently provide plastic 

checkout bags
• Of those that do provide plastic checkout bags and track 

quantities, they supply more than 2.5million each year 
in Nanaimo

• Low support for a deposit system at the retailer level
• 60% of retailers currently provide an alternative to 

plastic checkout bags
• Support for exemptions is generally balanced, however 

more than 20% of retailers support no exemptions

Resident Survey

19.61%

65.85%
16.46%

15.82%

20.26%

Q1 - What would it take for you to reduce your use of single-use checkout 
bags?

Increase the amount of education on
the proper recycling of plastic bags and
the negative consequences
Ban the provision of plastic checkout
bags

Mandate fees be charged by retailers
for the provision of plastic bags

Require retailers to charge and remit
deposits on plastic bags

Other (please specify)
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Resident Survey

• Q1 – Select “Other” responses
• Many already use durable, reusable bags (96)
• Some resistance to regulation (66)
• Mandate that plastic single-use bags be compostable 

(23)
• Expand the list of regulated materials to include single-

use plastics and plastic packaging (10)

Resident Survey

• “other” ranged from $0.00 - $25

25.47%

15.76%
35.18%

23.60%

Q2 - If the Regulation mandates a 
fee for the provision of plastic 

checkout bags, what price point 
would be most likely to change 

your behaviour?

$0.25/bag

$0.50/bag

$1.00/bag

Other (please
specify)
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Resident Survey

• “use all the plastic bags I have in my 
closet”

11.96%

71.77%

16.27%

Q3 - If the Regulation bans the 
provision of plastic checkout 

bags, would you be more 
likely to:

Purchase, use and
recycle paper
checkout bags

Purchase and use
reusable bags

Other (please
specify)

Resident Survey

85.47%

14.53%

Q4 - Thinking about paper checkout bags, should the 
regulation include minimum levels of recycled content?

Yes

No
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Resident Survey

• Select “other” responses:
• $0.00
• $0.05
• $0.10
• Retailers cost
• Wouldn’t use paper bags

39.68%

19.29%

19.49%

21.54%

Q5 - If the Regulation mandates a 
fee for the provision of paper bags, 

what price point would be most 
likely to change your behaviour?

$0.25/bag

$0.50/bag

$1.00/bag

Other (please provide
an amount)

Resident Survey

43.79%

30.29%

51.64%

20.39%

34.41%
21.16%

54.53%

26.69%

13.83%

25.98%

25.59%

21.41%

Q6 - Possible exemptions

Package for loose bulk items

Packages for loose hardware items

To contain frozen food, meats and seafood

Wrap for flowers and potted plants

To protect prepared foods and bakery goods

Contain prescription drugs from a pharmacy

Transport live fish

Protect linens, bedding or other similar large items
that cannot fit easily into a reusable bag

Protect newspapers or other printed material

To protect clothes after professional dry cleaning or
laundering

Plastic checkout bags returned to the business by
other customers

Other (please specify)
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Resident Survey

• Q6 – Possible exemptions
• “other” – 186 respondents stated that there should be 

no exemptions

Resident Survey

• Select “other” responses:
• Newspaper stories
• Radio
• Signs/posters in stores
• Telephone hotline
• Signs in the parking lot to remind 

customers to bring their reusable 
bags

• Schools
• NanaimoRecycles app

34.73%

73.38%

20.06%
24.44%

47.27%

32.35%

15.24%

Q7 - Thinking about learning the 
contents of a new regulation, what 

kind of education efforts do you 
think would be most effective for 

you:

Print advertising

Social media

Hands-on
demonstrations

Leaflets / handouts

Website

Video

Other (please specify)
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Common Themes

• Strong support among both residents and retailers to ban 
single-use bags, as a regulatory tool

• Retailers and residents are already choosing not to use 
single-use plastics

• Education through a variety of channels is critical to the 
success of a new regulation

• General consensus on list of exemptions: particularly high 
support for meat, frozen food wrapping, and for 
transporting live fish

• 20% of retailer respondents and 12% of residential respondents 
preferred there to be no exemptions

• Paper bags, with minimum recycled content levels, should 
be allowed to be provided for a minimum $0.25/ea fee


