
From: Stewart, Richard  
Sent: Friday, September 20, 2019 4:50 PM
Subject: Most of BC Will Not Be Getting Ride-Hailing
 
Dear Mayor,
 
My name is Richard Stewart, Mayor of Coquitlam.  I’m following up with you to ask you to please
sign on to our request to the Province to properly embrace ride-hailing/ride-sharing without
unnecessary barriers. 
 
As you likely know, the Province has rejected the recommendations of the All-Party committee on a
key point, and will instead be requiring a Class 4 Commercial Driver’s License for drivers under a
ride-hailing system.  The all-party committee felt that Class 4 was inappropriate and would unduly
restrict supply, and that safeguards could be put in place to ensure a level of passenger safety that
was at least as strong as in the taxi industry, without limiting the supply of drivers.  Transportation
Minister Trevena has remained steadfast that she rejects the All-Party committee’s
recommendation.
 
As a result of the Province’s decision, both Uber and Lyft have announced that they will only provide
ride-hailing service in Metro Vancouver, as they cannot count on their being sufficient holders of
commercial Class 4 licenses in the rest of the Province to provide reliable service.  So, despite this
government’s commitment that ride-hailing would be available by Christmas 2017, we will not see
any ride-hailing in the vast majority of the province in the foreseeable future.
 
As a suburb of Vancouver, we in Coquitlam face many of the issues that communities across the
province face related to the taxi monopoly and the Province’s rejection of ride-hailing as a modern



solution to those challenges. Our residents in Metro Vancouver suburbs – like so many other
communities across the Province – find a shortage of taxi service (particularly on weekend evenings),
the common problem of trip-refusal from downtown Vancouver to the suburbs, etc.  We have heard
from many other communities that taxi service in smaller communities can be problematic in many
other ways.  Many communities have been waiting years for an alternative form of passenger
transportation, one that has been proven effective and efficient around the world. 
 
The Province also appears to be contemplating other methods to manage/limit the supply of ride-
hailing, which will have the result of supporting the existing taxi monopoly, and which will restrict
the availability of rides across the province, potentially putting our residents at risk because of an
inability to secure a safe ride home.  These risks --including physical assault, sexual assault,
robbery/theft, wildlife conflict, severe weather, and injury – can be mitigated by allowing an
adequate and scalable supply of safe rides home, a supply that isn’t artificially or arbitrarily limited to
protect a monopoly.  
 
Attached is a letter I’ve written to Transportation Minister Claire Trevena, which I had intended to
send myself.  However, colleagues from other jurisdictions have suggested that they would like to
sign on to a joint letter, so I have made the appropriate adjustments to what is now a Joint Letter to
Transportation Minister Claire Trevena. 
 
If you agree and would like to express support for ride-hailing, which has proven popular in
jurisdictions across North America and throughout the world, please respond with a “Count me in!”
(or just a “Yes”) and I’ll add your name to the letter.  And if any of your elected colleagues
(Councillors, RD members, School Board Trustees, etc.) might also be supportive, please forward this
for their consideration as well. Some of you have already signed-on, and I thank you; pleased
forward it on to your colleagues.
 
Hoping to see many of you next week at UBCM.   
 
Richard
 
__________________________________________
Richard Stewart, Mayor
City of Coquitlam
 
 








