
island health

(COR = HOS? & CRT)

HOMELESSNESS OU1RL-ACH& 
SUPPORT TEAM (HOST)

AN!)
CRISIS RESPONSE TEAM (CRT)

We are available for persons experiencing ongoing homelessness 
who may require:

e assistance with housing issues
c- support & referral for mental health & substance use issues 
c mental, physical or emotional help through our Outreach 
nurses, clinicians, rehab workers and peer support workers 
o harm reduction supplies & support

Homelessness Street Outreach 
'Team Cell # 250-741-7645 

Fax# 250-740-6916 
Hours of Outreach.

Monday thru Friday 8.30-4.S0
(limitedservice S&tm'days & S$mdkysl0,GQ~G,00)

May also access this service through our Crisis Response Team by contacting the 
Vancouver Island. Crisis Line 1-888-484-3888

'"x: . ^NAOWNMiMTAL
v ' HEALTH ASBOCEATfQj'i

I ' x ■ ASSOCIATION GWsJADL-MNl.
__ : pourlasam£meniale

IT'
BRITISH

Columbia

Ministry of I
Social Development I 
and Social Innovation I



Nanaimo Mental Health
1 1
I . KM

. islsmi hesith and Substance Use CRISIS RESPONSE TEAM ■
■

1 1j j
(CRT)

SOMifoursiE b

OUTREACH!

RESPONSE

(CUr; = CRT & HOST)

mobile service providing community 
based crisis response services 

including street-based outreach.

COR is comprised of Nurses, Social 
Workers, Peer Support Workers,
Rehab & Recovery Workers and 

Counsellors

r
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The Crisis Response Team serves 
people of all ages who are experiencing 
urgent distress or immediate concerns 

related to mental health and/or substance 
use issues.

Response may include consultation, 
assessment, referral and short-term 

follow up.

Mobile Crisis Response services available 
7 days per week.

To access service
Call the Vancouver Island Crisis Line 

1-888-494-3888

A trained volunteer will answer and ask 
how they may help and provide 

immediate support.
If needed, the volunteer will connect 

you with CRT.
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HOMELESSNESS OUTREACH 
& SUPPORT TEAM 

(HOST)
i|

The Homelessness Outreach & 
Support Team

provides street based services to 
persons who are experiencing ongoing 

homelessness in Nanaimo.

Street Outreach available 
8:30-4:30 

Monday - Friday
(limited service Saturdays & Sundays 

10:00-18:00)

Access via Team cell 
@ 250-741-7645

Service also available through 
CRT via Crisis Line

HOST is a ^ '
Partnership
With: «sr___ v.

BRITISH
Columbia

Canadian Mental 
Health Association
Mia island
Mental health for all

j Ministry of 
' Social Development 
■ and Social Innovation
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7-10 Club, 205-285 Prideaux St.
Nanaimo Citizen Advocacy Assoc.,
14-285 Prideaux St.
Loaves & Fishes Food Bank, 1009 Far- 
quhar St.
Salvation Army New Hope Centre
Shelter for Men, 19 Nicol St.
Samaritan House Shelter for Women, 
355 Nicol St.
Harris House Health Clinic, 375 Frank- 
lyn St.
Caledonian Walk-In Clinic, 340 Camp
bell St.
AVI Health Centre, 102-55 Victoria 
Rd.
Nanaimo Women’s Resource Centre,
150 Wallace St.
Nanaimo Men’s Resource Centre, 
418D Fitzwilliam St.
Medical Arts Centre Walk In Clinic,
103-350 S. Terminal Ave.
Tillicum Haus, 602 Haliburton St
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Other Community Resources

Nanaimo Mental Health and 
Substance Use

Walk-In services

(no referral needed)

Crisis Counselling Clinic
Walk-in single session crisis 

counselling services offered to all 
ages free of charge.

&

General Adult MHSU intake

Both at Brooks Landing,
203-2000 Island Hwy N., 

(behind Staples)
Mon to Fri 10:00 am - 6:15 pm.

No Appointment Necessary

Walk- In
Substance Use Counselling 

at 3151 Barons Rd.

Mondays 8:30am to 11:00am and 
Wednesdays 1:00pm - 3:30pm

‘Other Counselling Services available at 
Barons via Referral

Needham St:
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