
RESIDENTIAL SERVICES 

Available for Nanaimo ACSS clients requiring special­
ized residential or community housing support. 
LITILEFORD HOUSE- Intensive Rehabilitation and Re­
cov,�ry Program in Z4/7 Supporte-d Housing for Young 
Adults experiencing initial symptoms of 
mental illness and/or concurrent disorders. 

SERENITY LODGE- 24/7 Supported Housing Facility for 
adults with severe persistent mental illness and/or con­
current disorders requiring lpnger term full care service 
with meals; housekee·�ing ·and structured support. 

SUPPORTIVE RECOVERY BEDS- SERENITY LODGE 

For adults wanting 24/7 support through a short term 
residential placement to strengthen their 
recovery from substance use-beds are geared for 
those wanting to maintain abstinence post treat­
ment and/or detox. 
Community referrals welcome- referral packages are 
available for external referrals. 

** Other Housing through our contracted community 
partners may also be available. 

OTHER: CONTRACTED SERVICES 

PSYCHIATRY INPATIENT AND EMERGENCY 

NANAIMO REGIONAL GENERAL HOSPITAL (NRGH} 

1200 Dufferin Crescent, V9S 2B7 

PSYCHIATRIC EMERGENCY SERVICE (PES} 

Ph: 250-755-7691 Ext. 52592 

The PES is a specialized area within the emergency depart­

ment that provides assessment, short term crisis interven­
tion, stabilization and treatment planning for persons experi­
encing a mental health and/or substance use acute crisis. It 
is staffed by a multidisciplinary team specializing in mental 
hea Ith and su bsta nee use. 

PSYCHIATRIC INTENSIVE CARE (Pie} 

Ph: 250-755-7691 Ext. 52594 

The PIC is a specialized unit for those patients presenting 
with a severe and persistent mental illness. It is intended for 
persons who are extremely unpredictable, may be at acute 
risk to themselves or others and require a controlled safe 
and secured environment. It is staffed by a multidisciplinary 
team which includes nurses, social work, rehab support 

SOBERING & ASSESSMENT BEDS- Crescent House workers and physicians. 

1126 Seafield Crescent- 250-716-3402 ACUTE INPATIENT UNIT (IPU} 

Contracted service with Island Crisis Care Society- 24/7 Ph: 250-755-7691 Ext. 52081

access to safe supportive beds for adults under the 
influence of substances who are seeking sleep/rest. Self This 24-bed mental health unit provides acute in-patient

-referrals (includes walk-in) and recommendations thru

Service Providers are welcome.

OVERDOSE PREVENTION SERVICES (OPS SITE} 

OPS Site-437 Wesley St 

Contracted service with Canadian Mental Health Associ­
ation-Mid Island- For adults seeking safe and support­
ed environment for injection of their substances i.e. 
opiates. 

Open 10:30-a.m. to Midnight-7 Days/wk 

-
• 

• 

assessment and treatment services to individuals with acute 
mental health issues. It is a multi-disciplinary service that 
supports individuals and their families by linking them with 

community mental health and substance use services for 
follow up and continued treatment and recovery. 

•
• 

QUICK REFERENCE TELEPHONE DIRECTORY 

- -

Vancouver Island Crisis Line 1-888-494-3888

Intake Services and Walk-In 
Crisis Counselling Clinic 

-
250-739-5710

Nanaimo Regional General 

Hospital (NRGH) 250-755-7691

Psychiatric Emergency 250-755-7691

Services (PES) Ext. 52592 
� 

II 
250-755-7691

Psychiatric Intensive Care 
(Pl() Ext. 52594 

� 
250-755-7691

Acute In-Patient Services 
(IPU) Ext. 52081 

--

Adult Community Support 
Services (ACSS) 250-739-5796

Mental Health and Substance 
Use Treatment Services 250-739-5880

Withdrawal Management 
Services - Clearview Detox 250-739-5891

Discovery Youth & Family 

Addiction Services 250-739-5790
Central Island Child and 
Adolescent Psychiatry 

Program 

(CICAPP) -- - I. 250-741-5701
� � 
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