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UNFINISHED BUSINESS:

3.

Development Permit Review

Bruce Anderson continued with a ppt presentation respecting the Development Permit
(DP) process (specifically the General Design Guidelines and Concurrent Processing).

General Design Guidelines

Gary Noble advised that the General Design Guidelines require updating to be more user
friendly (replace text with more graphics). Design Guidelines are applied to residential and
commercial properties, but they don’t exist for industrial property. He encouraged the
Committee to provide comments on the principles for industrial Design Guidelines. It was
noted that the Design Guidelines are discussed with the applicant and then there is usually
compromise.

Concurrent Processing

Bruce Anderson advised that concurrent processing is available now to applicants. He
displayed an application timeline that indicated a concurrent process will save about
3 months over the conventional process and that the shorter time period occurs in the time
to reach the Building Permit stage. He stated that a Development Permit cannot be
approved without the zoning in place (allowable use). The reward with concurrent
processing is a shorter time frame overall. The risk is higher up-front investment (detailed
design, engineering services and access, and the DP fee), as well as duplication of public
notification and consultation processes for rezoning and DP; which may lead {o some
confusion with the public component of the process, especially if there is a variance.

Committee’s comments:
¢ [t may be helpful to add a minimum time frame to the Concurrent Process Timeline.
¢ Not require developers to add signage to the property advising of the Development
Permit application (i.e. similar to rezoning signage).
o If signage for a DP was required to be placed on a property, this may encourage
the neighbourhood to have opinions on the design and provide their comments to
Council, even though the project meets the Design Guidelines.

Staff stated that neighbourhoods could be informed about the DP process, but adding a
requirement for signage on the property for a DP will likely slow down the process.

Citizen’s Guide to Residential Construction brochure update

Dale Lindsay provided a follow up from the presentation given by Mr. Toby Gorman at the
Committee meeting held 2013-Mar-12 respecting infill development and
developer/City/resident communication. Mr. Lindsay advised that a section has been
added to the bottom on Page 10 of the Citizen’s Guide (Residential Dwelling Construction
Guide), with a link to the What's Building in my Neighbourhood? website to direct
residents to current information on Building Permits, Development Permits and subdivision
occurring in their neighbourhood or anywhere in the city.
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THOUGHTstream/Workplan 2013

Ted Swabey provided a ppt presentation (attached) respecting the THOUGHTstream
survey. He stated that 96 members of the development community were surveyed twice:
firstly, to receive input that would better define the Development Process Review
Committee’'s 2013 Work Plan; and secondly, to “choose’/ prioritize the results received
from the first survey.

There were four survey questions:

(Q1) What are some of the key challenges you have encountered with the City during
the development approval process?

(Q2) What are some ideas you have for things the City could do to improve the
development application process?

(Q3) Which specific applications do you feel present the most difficulty?

(Q4) What do you feel are some key examples of things the City is doing well to assist
you with your developments?

The Committee discussed the survey results and although it was a small survey (less than
30% participation), staff believes they are on the right track by addressing key issues,
such as the issue of moving goal posts, faster processing times, mandatory pre-
application meetings and customer service.

Staff will prepare a follow-up email for the Committee’s review, prior to providing the
survey results to everyone on the master list. The survey results will be used to adjust the
2013 Work Plan.

Committee’s comments:

The cost of each process could be related to the priorites noted in the
THOUGHTstream.

Add a critical timeline / goal posts for return of an application referral.

Tracking system is necessary to always know which stage the application is in; if a staff
member is absent, the application needs to be passed onto another staff member.
Applicant needs to be aware that applications are driven by dates of meetings (Design
Advisory Panel, Public Hearing, Council, and Committee of the Whole) and those
agenda deadlines.

Are staff aware of the developer’'s costs when a project/application is delayed?

Staff comments:

Staff can’t control how long the referral will take with the Province and other City
departments.

Processes are difficult to track because of their complexity.

There is an internal tracking system (Prospero) and an external tracking system, the
What's Bldg in my neighbourhood? website. The Building Inspections Section is
currently working with the IT Department to make the developer’'s database more user
friendly and will advise the Committee when this is completed.
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NEW BUSINESS:

6.

/hp

Riparian Areas Regqulation

Bruce Anderson reported on the Riparian Areas Regulation (RAR) workshop held
Wednesday, 2013-Mar-20 with 31 attendees. There were presentations on process
review — RAR implementation, legislative context, the Development Permit process for
variances and recent history of variances; then the attendees broke into roundtable
discussions; concluding with sharing each group’s findings. Staff will summarize the
results of the workshop and provide them to the attendees. Options for recommendations
will be submitted to both the Advisory Committee on Environmental Sustainability (ACES)
and the DPRC in May, and then to Council in June. All Council Members will be
encouraged to attend the ACES and DPRC meetings.

Manual of Engineering Standards and Specifications (MoESS)

Councillor Kipp advised that at the 2013-Mar-11 Council meeting, he made a motion to
defer receipt of the report regarding amendments to the MoESS in order for it to be
reviewed at a “lunch and learn” informational session by staff and Council, specifically
regarding global warming and other technical issues.

NEXT MEETING

The next meeting will be held on Tuesday, 2013-Apr-09, 11:30 a.m., Service & Resource
Centre, Board Room.

ADJOURNMENT

The meeting adjourned at 12:55 p.m.
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Bill Bestwick, Chair
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